Iy6maunas odepra (norosop) o Npea0CTaB/IEHHH IJIATHBIX YCJIyT

3axpeIToe aKIMOHepHOE 00mIeCTRO «CnoprueHerii napk «BOJIEHy, HMEeHyeMoe B aansHeiinem
«HMcnonauTenby, Npeuiaraet mobomy (usmueckomy muity, B nanbHeiieM uMeryeMoMy «3aKa3quKy,
[LTaTHBIC TOCTUHWYHBIC YCIYId TOCTHHMYHOTO KOMIUIEKCAa |OpHONBDKHOrO KoMmruiekca «BojeH-
Crenanoro» (manee — ycayrn).

Hacrosunee mpennoxenwne B cootsercrsuu ¢ n. 2 cr. 437 T PaXIaHCKoro konekca Poccuiickoii
Denepanmu (nanee — 'K P®) ssasiercs ny6iuaHO# ohepToi, moHbIM B 6e30r0BOPOYHBIM NIPAHATHEM
(aKLenToM) ycioBuit KOTOpO# B COOTBETCTBHM co cT. 438 ['K PD CYMTAETCs OIIaTa 3aKka34iuKoM yCIIyT B
TIOpAIKE, NPEAYCMOTPEHHOM pasnenom 4 «3asBka 3aKa3umKa M OIIIATA YCIYT» HACTOSIIEH nyOnuuHo#
oepTL.

C MomeHTa akuenta 3aKa3uHMKOM HACTOSIICH myOIMYHOH odepTsl Mexay 3akazumkoMm H
Hcrionuutenem cumMTaeTcs 3aKIOYEHHBIM AIOroBOp okasauusi ycnyr (manee — Jlorosop) Ha
HWKETIPUBEACHHBIX YCIIOBHSX.

1 Tepmuns! u onpenenenus
1.1. 3aka3umk — ¢usuueckoe NMUO, HOCTHIIIEE BOCEMHAIIATUIETHETO BO3pPacTa, OCYIIECTBUBLIEE
akuenT ny61MaHol 0depThl B COOTBETCTBHY C ce YCIIOBHAMH.
1.2. Ipunoxenne — nporpamma mit 3BM mox HauMeHOBaHHeM «Bonen», paspaboranHas
Hcrionuutenem mst MOGMIBHBIX onepauuoHHBIX cuctem 10S 1 Android, uckirounTensHoe mpaBo Ha
KOTOpY!0 NpUHAIIeKHUT FICTIONHUTEMIO B Cruty hakTa co3manmus.
1.3. YerpoiictBo — MoOGuIbHOE TexHMUYECKOe YCTPOHCTBO (CMApT(OH, TUIAHIIET WM ApPyroe
YCTPOHCTBO), MMeIOIIee 10CTyI K ceTi MuTeprer, Ha KOTOpOM ycTaHoBjeHO [Ipuiokenue.
1.4, Perucrpaiisisi — npolecc 3aHCCCHHA B llpunoxerns NOTEHUMATBHBIM 3aKA3UHKOM YUYETHBIX
AGHHBIX, HCOOXOIUMBIH JUTA IPEIOCTABNIEHMS IOCTYIIA NIOTEHLMAJILHOMY 3aKa3uHKY K ()YHKIHOHAIbHBIM
BO3MOKHOCTM [Ipuiioskenus.
1.5. Apropmsammsi — npouecc adamMza Ha cepsepe  McnojnuTelsi BBENEHHBIX 3aKa3zuMKOM
ABTOPHM3ALMOHHbIX NAHHBIX, TI0 PE3YIBTATAM KOTOPOrO OMPENENSCTC HATMIHE y 3aka3umka rpasa Ha
ucnons3oBanuve [punoxenus.
1.6. Yuernble naHHbIe — naHHbIE, TIO3BOJIAIONIHE IIPOBECTH ayTeHTHHKALMIO 3akaszunka. 11o
YMOJTYaHHIO yHETHBIMM JIAHHBIMH SIBISIOTCSA Tene(OHHBIH HOMED COTOBOM CBA3M U IapoJib OT JIMYHOTO
kabunera 3axasuumka. MHbie BHb! YHCTHBIX JaHHBIX MOIYT OBITH MCIOJb30BAHBI B ClIydasx,
YCTaHOBJICHHBIX HACTOSALIEH MTyOIM4HOM 0(epToii.
1.7. Jinunbiii kabuner — ydeTHas 3anuck B 0ase naHHbIX McnommuTers, colepkamas HHGopMaLuio o
3aka3umke.
1.8. Caiit — oQuuuansubiii caiit Vcnonautens B cetu Huteprer, pasmemenHsii no anpecy
https://www.volen.ru/.
1.9. MecTo oKazsaHMsi ycAyr — rOCTMHMYHBIL KOMILIEKC [opHombpkHOro Kommaexca «Bomen-
CrenanoBo» (nanee — Ilapk), pacrooxeHHbIH 110 anpecy: Mockosckast 061, JIMUTpORCKHii TOPOACKOLA
OKpyT, I. SIxpoma, yi. Tpouukas, 1. 1.
1.10. Iepsuunas 3asiBka — yBenoMIcHUe 3axasumka, odopmicHHoe Ha CaiiTe WM B €ro JIMYHOM
KabuHETE B MOPS/KE, ONMPENEICHHOM B pasnene 4 «3asBka 3akasyuka W omiaTa YCIIyr» HacTosiuei
myOMMYHOM 0(EPTBI, U COBEPIIECHHOE C LIEBIO 3AK/TIOUNTS JIoroBOp Ha YCIOBHSIX HACTOSIEH Y6 IMIHOMN
O(ePTBI IOCPEACTBOM OTUIATHI YCIYT.
1.11. MarauTHblii K09 - [MACTHKOBAsl KapTa C MarHUTHOH TIOJIOCOIA, [IO3BOJISIOLIAS
MICHTH(QULUMAPOBATh 3aKa3uMKa KAK MOCTOSIBUA TOCTHHHYHOIO komiuiekca Ilapka, ssnsromascs
MArHUTHBIM KIHOYOM K HOMEPY NPOXHUBAHMS 3aKa3uuKa, a4 TAKKe NO3BONAOIAN 3aKA34UKY [1DH
TIOTIONIHEHMH DalaHCa ONTAYMBATh MHBIE YCITYTH, OKA3BIBAEMBIC IMapkowm.
1.12. Cpox nefictrus Jlororopa OTPENENACTCA NEPHONIOM ¢ MOMEHTA OTUIATH 3aKARUMKOM aKIlenTa yenyr
10 (haKTHYECKOTO 3aBEPILCHHS OKA3AHHUS ycuyr (OKOHYaHHE TIepHoa MPOKUBAHKSA ).

2. Ilpenmert porosopa
2.1. Hcnonnutens B TeueHwe cpoka neicteust JloroBopa obs3yercs NPEAOCTaBUTE 3aKa3uuKy
TOCTHHUYHBIC YCIYTH FOCTHHUYHOTO KoMIiexca B [Tapke.



2.2. 3axazquk 00A3yeTCS OMIATHTH YCIYTH B NOPATIKE, NPEAyCMOTPEHHOM paszenoM 4 «3asBka
3aKa34rKa U OIUIaTa YCIIYr» HACTOSIICH myGImaHOl odepTsi.

2.3, 3axioYeHHeM HACTOSLIETO Jlorosopa 3aka3umk MOATBEPIKIAET, YTO O3HAKOMICH H COMJIACEH C
YCIOBHAMHA W HE MMEET BOTIPOCOB TIO CIEAYIOLMM YCTOBHSM: Tapu(bl H IEHbI Ha YCIyTH, pacdeTHble
1achl BDEMEHH 3a€3/1a (BBIC3/1a) M3 TOCTHHHULIBI, IPABKIIA IPOIKHBAHNS B TOCTHHHIIC, CBEJICHUS O KOTOPBIX
pasmereHst Mcronmurenem Ha oduimansaom Caiite.

2.4. VICiOSHMTEN OCTABISET 38 COOOH IIPABO H3MEHSTH [IEHbI H HHbIE YCJIOBHS IIPENOCTABIEHHS YCIIYT B
OJIHOCTOPOHHEM HopsAnKe npukazom UcnonHurens.

2.5. MicnonHUTe b BOPaBE BHOCHTH H3MEHEHHS H/MTH TOOJHEHHS B ycnoBus mybmuyaHoi odeprsl. [Tpu
BHECCHHH U3MEHEHUH B 1y naHyr0 odepty Henonuutens ny6iukyer HOBY:o ACHUCTBYIOLIYIO PEIAKLIHIO
nyonmamoit odeprel, u mata nMyOMMKAmEM SBISETCS ATON BCTYIUICHUSI B CHJIy HOBOH peIakLuu
nyOnm4HOK OdepThl. 3aKa3udK 06S3YETCS CAMOCTOSTEIBHO OTCICKHBATE aKTyaJIbHOCTh TYOJIMYHOM
0(epTBI, ConepKaHne KOTOPOro MOKET MEHSTHCA/ HOMONHATHCS, PHCK HECBOEBPEMEHHOT'0 03HAKOMJIEHUS
3aka3yuka ¢ yCI0BHAMH yONMIHOM OQEpTHI IEKUT Ha 3aKa3UUKe.

2.6. IlponoiokeHne COBEPIICHMS OIJIATHI YCIyr 1OCNe BHECEHHMS M3MEHEHMH W/HWIM HOMOJHEHMH B
nyomuHy10 ohepTy 03HaUYAeT cornacue 3aKazumuKa ¢ TAKMMH H3MEHEHHSMHA W/UITK JOTIOJTHEHUSIMH.

3. llennl Ha yeuayru

3.1. Tapudbi 1 ieHBI Ha ycnyTH, AelicTByOMKE Ha NIEPHOJI OKa3aHus yCIIyT, pasMelneHsl McnomanTteiem
Ha opuumansHoM Caiite,

4. 3asiBKka 3aKa34uHKa H OIJIATA YCJayr
4.1. TlepuuHas 3asBka 3aka3umka IOJHKHA comepkars HH(OPMAIMIO O AaTaX ILIAHEPYEMOTro
Pa3sMCLICHHUA B FOCTHHHYHOM KoMILUTekce [Tapka.
4.2, C uenbio cOrnacoBaHus 3asBKH C 3aKa34MKOM CBA3bIBAETCS oneparop call-uenrtpa s yroyneHus
CBEIICHHUI 0 HEOOXONMMBIX yCiTyrax.
4.3. 3asBKa CUMTAETCA COrIACOBAHHOMN C MOMEHTA N0Ny4eHUs 3aKa34MKOM YBEAOMIIEHMS, COLEPIKALLETO
CBCNCHHA O HaWMEHOBaHMH ((upMeHHOM HaMMmeHoBaHWM) McHonHMTES, 3akasuMKe, KaTeropHu
3AKA3AHHOTO HOMEPA W O €ro IieHe, 00 yeIoBUAX GPOHUPORAHUS, O CPOKAX TIPOKUBAHUS B TOCTHHUIIE, a
TAIOKE MHBIC CBEICHHSA, ONMpenensieMble MCronHuTENeM, HanmpaBIeHHOTO IEKTPOHHO MOCPEACTBOM
MecceHIKepa mbo SMS-coobienue.
4.4. Onnara ycimyr MOKET NPOM3BOIUTCA B GE3HATHYHO (opme Ha OCHOBaHHH cueTa, HaNpaBIEHHOIO
Hcrnonuutenem B Buie web-CChUIKM Ha MIATEKHbBI CEPBHC IMOCPEACTBOM MecceH/kepa oo SMS-
COOOLIEHUSL.
4.5. Omnara yciyr Taioke MOYET IPOH3BOXMTHECS HANHUHBIMU JEHEKHBIMH cpencreamu, JIMOO myTem
OE3HATMYHOTO MEPEUHCICHHS MO OTOBOPY, C HCHONb30BAHHEM PacYETHBIX MM OAHKOBCKHX Kapr,
CHCTEM OHJTAHH-OPOHWPOBAHUS WITH WHEIM cTIocOGOM. 3acenenne 3aKa3umKa B rOCTHHWIHEIH KOMTLIEKC
TIPOM3BOMIUTCSA TOJIBKO [0CTIE MpeBapuTensHoit 100% orutats! nposkuBanmst. KBuTasIus wim 4ek u cuer
32 OKasaHHbIC yCIyTH BbIAAIOTCA 3aKa3qMKy 70 ero TPeGOBAHMIO HEMOCPEACTBEHHO B [Tapke mocne
OIIaThl COOTBETCTBYIOIIHX YC/IYT.
4.6. Bzaumopacuersi mexny McronHuTenem u 3akazaukom npousBoaarcas B pybssx. Omnata no
Oe3HAIMYHOMY PacyeTy MPOM3BOIMTCS 3aKA3UHKOM Ha pacyeTHbIi cuet Mcnonxurens B tedenue 3 (Tpex)
pabouMx mHel ¢ MOMEHTa BHICTABJICHHS CUETA MK KBUTAHIMK McronuuTeNneM Ha omuiaTy ycnyr, ecim
HHOE He Oy/eT cormacoBano CTOpoHAaMH,

S. llpaBa u 06S132aHHOCTH CTOPOH
3.1. HcnonnuTens Bupase:
5.1.1. Tpebosats oT 3axa3uuka MPHACPKUBATECS COBMONCHHS BoeX IpOLe/Yp 3aKa3a U OpoHUpOBaHUS
TOCTUHH'YHBIX YCJIYT CTPOTO MO TPaBKIIaM, H3JIOKEHHBIM Ha CaliTe U B TAHHOM Horosope.
5.1.2. TpeGoBats mpegocTaBuTs 3aKa3uuKa AOKYMCHTbI, TOATBEPKAAIOINME JOCTOBEPHOCT
MPEOCTABJICHHS JIMYHBIX JAHHBIX MTPH Pa3MEIICHUHY,
5.1.3. Ortxasats B pasmemennu 3akazauky [IpH HAPYIICHUHM TIpaBu NpeObIBAHHSA B OCTHHHYHOM
KoMmiuiekce [lapka, pH HapyIeHUH YCIOBHI OIJIATHI 3aSBIICHHBIX YCIIYT, 1IPH OTKa3e OT COrjacus ¢



ycaoBusiMu JloroBopa 1 BHYTPEHHHMH periiaMeHTHPYOLIMMU JIOKYMEHTaMH, OTIPEIETAIOLUMH MOPATOK
TIPOXKUBAHHS,

5.1.4. Ynepxkusate ¢ 3akazumka HaH TPeOOBATL OMNATHI HONHON CTOMMOCTH OKA3AHHDBIX yCIyr,
TIPUYMHEHHOTO yIepba 3aKa3aiuKkoM Ha YCIOBHSAX FOCTHHHYHOIO KOMILIEKCA IMapxka.

5.1.5. TpeboBath 0T 3aka3uuKa MTONHOTO CONACHS C yenosuamu Odeptsl. Bes cornacus ¢ ycnosusimu
OQEPTHL OTKA3ATH 3aKA34MKY B OKA3AHHM YCIYT.

5.1.6. OTKpbITH/MOCETHTH HOMED, B KOTOPOM INPOKUBAET 3aKa3qyuk Ge3 COrnacoBaHMs ¢ 3aKa3UHKOM B
HE/AX TIpOBENICHHA B HOMepe yOopkw win Texmudeckux paGor, B ciyuae 3A/IRIMIICHUS, TT0XKADA,
3ATOIUICHHA, & TAKOKE B CIlyHae HAPYIICHMs TOCTEM HAcTosuuero Jloroopa, 0BIIECTBEHHOrO TIOpsZIKa,
TOpsZIKA NO/b30BaHKs OBITOBBIMH TIPHOOpaMHL.

5.1.7. Ilpu otcyrereun 3akazuuka B HOMEpE 110 MECTY NpoXuBaHKUs Oosee 48 (copoka BockMH) TacoB
UJTH 110 HCTEYECHNUH 6 YaCOB C MOMEHTA HACTYIUIEHHS €0 PACUETHOTO Jaca, Co3JaTh KOMHCCHIO, CIENATh
ONKCh MMYILIECTBA, HAXONSIIErOCS B HOMEPE, BBIHECTH HMYLICCTBO H3 Homepa. MmymectBo Gymer
HAaXOIHTLCS B AIIMUHUCTPALIMH TIAPKa B TEYEHHUE CYTOK, NOCIE YEr0 MOYKET GbITh TIEPEIAaHO B TTOIHIIHID.
5.1.8. IlpuBieKaTh TPETHY JTHIA IS HCTIOMHEHHS YCIyT B LENISAX UCTIOMHEHUS HACTOSIIETO I0r0BOPA.

3.2. 3aka3zuuk Bnpase:

5.2.1. Ilonyuats ot Mcnonautens HH)OPMALHIO, CBA3AHHYIO CO CPOKAMH K YCIIOBHAMH MPEIOCTABICHHUS
YCIIyT.

5.2.2. OdopmnaTh 3aKa3 Ha GPOHUPOBAHME TOCTHHHUHEIX yCIIyr ¢ uenosib3osanuem MHTepreTa, 380HKa
10 Tene)oHy U IPOYHMH CrIoco6aMH, YKa3aHHBIMU Ha CaiiTe https://www.volen.ru/. ITpu 3tom 3akazumk
NIPH3HACT, 4TO B Clly4ae HCMO/b30BAHHA CEpBHCA MICIIOMHUTEIS OH B MOJHOMN Mepe U 0e30roBOPOYHO
TIPHHAMACT YCIIOBUsA JaHHON OQepThl B HE3aBUCHMOCTH OT TOT0, KAKHM CIIOCO6OM GBI COBEPLIEH 3aKa3.
52.3. Tlo cBOEMy JKENaHUI OTKA3ATHCH OT NAIBHEHLIEro ITOJIb30BAHUS  YCIYTAMH TOCTHHHYHOTO
Kkomruiekca [lapka. B atom ciyuae on o6s3an o6patuthes K aZIMUHUCTPATOPy B TeueHue 24 (npaauaTtH
YETBIPEX) YaCOB, OT PACUETHOrO 4Yaca 3ae3hd, Ha PECENIIH TOCTHHHMLIBI M HAMMCATh MUCBMEHHOE
3asBIeHHE 00 0TKa3e OT AaIbHEHIIET0 TI0JIb30BaAHMUS yciyramu Ha OaHKe MOCTHHHIbI Ha UMs JUPEKTOPA.
B mpotuBHOM ciyuac, YCOYTH CUMTAIOTCA  OKA3GHHLIMH HagncoxamusM obpasoM 3a  Bech
3a6POHMPOBAHHBII CPOK M MOJIEIKAT OTUIATE B HOTHOM 0GBEME.

5.3.4. Tlo cornacosanuro ¢ Mcnonuuresem TPOUIMTE CPOK NPOXHBAHUS CBEPX PAHEe OILIAYEHHOTO, s
4€ro 3aKasuuK J0JDKEH 3asBUTh 00 HTOM AAMUHUCTPATOPY HA PECEMNLUH MOCTHHMLbL HE 03[HEE, YeM 32
3 (Tpu) 4Yaca 1O HACTYILIEHHS PACYETHOTO Yaca. IIpy Hamaaum cBoGOHBIX MecT MICOMHUTEN, MOKET
TIPOJUTHTE CPOK MPOXMBAHKS, HO B penenax | (0IHUX) CyTOK.

5.2.5. NMeTh uHbIE IIpaBa, PeayCMOTPEHHBIE ACHCTBYIOLINM 3aKOHOAATENBCTBOM PD.

3.3. Hcnoanutens 06s3an:

5.3.1. B TeueHue neiicTBHSA HACTOAIIErO Jlorosopa oxa3siBath 3aKazuuky YCIyTH COOCTBEHHBIMHU CHUIIAMH,
CPEACTBAMH MM C [IPUBJICYCHHEM TPETHHX JIHLL.

5.3.2. Cobmonats ycnosus o6paboriu TICPCOHANBHBIX NaHHBIX 3aKa3yuka, IEPENaHHBIX €My JUis
0(OpMIECHHS 3aSBKH, COTJIACHO pasneny 6 «O6paboTka MepCoHaNLHBIX JAHHBIX) HACTOSIICH MyOIMYHOIA
oteprsr.

5.3.3. CBOEBpPEMEHHO NPeIOCTABUTH 3akasuuky HeoOxomumyio u JOOCTOBEPHYI0 HHGMOPMALHUIO 00
OKa3bIBACMBLIX T'OCTHHUYHBIX YCIyrax, 0OECIeYMBAIOMYI0 BO3MOXKHOCTh HX NPaBUILHOIO BBIOOpa,
WHCTPYKIMK Uil OQOPMIIEHHS 3aKa3a, O CTOMMOCTH MPEAOCTABJIAEMBIX TOCTHHHMYHBIX YCIYT B
COOTBETCTBUM C MPEHCKYPAHTOM M COCO0AX MX OIIATHL

5.3.4. YeTpaHSTh HENOCTATKH, BO3HUKIIIHE TP OKa3aHKMH YCIIYT 110 JIOroBOPY M B CPOKH, COrIACOBAHHbIE
CropoHamu.

5.4. 3axazumk o6s13an:

5.4.1. O3HaKOMHUTECS C MPABHIAME HAXOXICHHS B FOCTHHHYHOM KoMILeKce [lapka u Ha Teppuropun

Ilapka, ¢ wacrosmmm JloroBopoB u wHbIMH BHYTPCHHMMM  PETJIAMEHTHDPYIOIIMME TOKYMEHTAMH,
CBSA3aHHBIMM C OKa3aHHUEM 3asBJICHHBIX YCIYT U COOIONATE UX.



5.4.2. He npuctynats k oQopmieHmio 3aKasa, NpPEABAPUTENLHO HE O3HAKOMHUBILUKCH C IIPABHIIAMH
Hcnonuurens. Ecnm 3aka3unk npucTymm o(opmnenuio 3akasa, To Mcnonuure)s BIIPABE CUUTATH, YTO
3aKa34UK ITOJIHOCTHIO O3HAKOMIICH 1 COMJIACEH C TIpaBIIaMH.

5.4.3. CobmonaTe NOpANOK MPOKMBAHHA B TOCTHHHYHOM KOMIUIEKCE, YHCTOTY, THIIMHY M
OOIIECTBEHHBIH MOPSIIOK.

5.4.4. He mepenasate K04 OT HOMEPa/MAarHUTHYI0 KapTy W HE IOIYCKATH IOCTOPOHHUX JIML| B
TOCTHHUYHBIH Kommuieke IMapka. ITo muchbMeHHOI npocsbe 3akasumuka Hcnomaurens paspemaer ux
HIOCCIIEHHE 1O OT/IENBHOMY NPOMYCKY. 3aKa34uK HECET OTBETCTREHHOCTE 33 NeiCTRUS [IPUTNAIIEHHEIX
MM K Ce0€ B HOMEp TPETHHX JIHIL,

5.4.5. I1pu BBIXOZIE M3 HOMEpPA 3aKPIBATH OKHA, KpaHBI, BLIKITIOYATh CBET, TENEBU30P, 3aKPbIBATH HOMED.
5.46. B cnyuae yrepu wmam nopum HMYIIECTBA TOCTHHUYHOrO KoMiuiekca [lapka Bo3MecTHTH
[PHIMHEHHBIH FICTIOMHUTE IO peabHblii yiep6.

5.4.7. Onnatuts yenyru Menonaurens Ha YCJIOBUSIX HAacTOsiIero Jlorosopa.

5.4.8. CaMOCTOsATENBHO 3HAKOMUTHLCS Ha Caiite HcrionuuTtens, a Takke B TOCTHHMYHOM KOMILIEKCE
Ilapka ¢ uH(popmanmeit 0 BUnax ycnyr, ueHax Ha HUX 1 YCIIOBHSIX MX IPEIOCTABICHHUS.

5.4.9. CBOEBPEMEHHO IMpPENOCTABHTH BCE HEOHXOIHMBIC Aoctosepubie cBeneHus (PHO 3akazumxa,
NACIIOPTHBIC IAHHBIC, TOYHYH0 HMHPOPMALMIDO O CBOEM I[IOYTOBOM agpece, Ttenedone, e-mail),
HEO0OX01MMYI0 VICTIONIHUTENIO IS OTIepaTHBHOM CBA3M ¢ 3aKa34MKOM) M TOLIMHHbIE JOKYMEHTHI JUIs
IIPEAOCTABIIEHUs yeiayr Mcnomaurenem.

5.4.10. Tlo OKOHYaHWH TEPHONA MPOIKUBAHUS 0CBOOOJMTL HOMEP JI0 PACUETHOTO Yaca, MIPOAJICHHE
TCPHONA POXKMBAHHUS MPOM3BOIUTCS TOJILKO TIPH OTCYTCTBHH OPOHM HA NAHHBIH Homep. [lpu namuyum
CBOOO/IHBIX HOMEPOB, B CIIy4ae HEO00XOMMMOCTH, 3aKa3uuKy MOXKET OBITh [PEIOCTABJICH APYTOii HOMED.
54.11. 3akazuuk naeT corjacue Ha 00paboTKy ¥ XpaHEHHE CBOMX NEPCOHAIBHBIX JTAaHHBIX,
NMPENOCTABICHHBIX ISt 00paboOTKK 1 OGOPMIECHHS 3aKa3a M OKA3AHUS TOCTHHUIHBIX YCIIYT.

6. Ocobbie ycaoBus
6.1. B ciyyae eciu 3aka3umk 0TKa3sIBaETCS OT TPENOCTABIICHHS YCIIYT B CPOK HE MO3/IHEE YeM 3a 7 (CeMb)
KaJCHNAPHBIX JIHEH 110 Hayana okasaHus yciyr (Hauana mepuopa MPOXKUBAHMSA ) BO3BPAT YILIAYCHHBIX
ACHEKHbBIX CPCACTB MPOH3BOAMTCS B HONHOM 06beMe. Bo BCEX OCTaNbHBIX ClydasX HCHCHKHBIC CpeficTsa
HE BO3BPAIIAOTCHL.
6.2. B roctunmanom komrmiekce ITapka yactiuno IEHCTBYET CHCTEMA KOHTPOJIS YIPABJICHHS JAOCTYTIOM
B TOCTUHUIHBIC HOMepa. Ha Bcex aBepsx HOMEpHOro QoHma pasmerieHs: JIEKTPOMAIrHUTHBIC 3aMKH,
MaruuTHbIi K104 K KOTOPBIM MOKHO TIOJIyYHMTE TOJIbKO TIOCJIE OILIATHI TIPH 3aCETICHHH,
6.3. MaruuTHbIH KIouM 0T HOMepa HeOGXOTHMO OCTARNIITE TIPY BBIE3NIE NEHYPHOMY aIMUHHCTPATOPY
FOCTHHIYHOrO KoMmiuiekca [lapka. 3a noTepio WM MONOMKY KIFOUYa B3UMAETCS wrpad B pasmepe 350
pybneii.
6.4. Cpox nelicTBust MarHuTHOTO KJTHOa — CPOK OIUIAYEHHOTO 32Ka3IMKOM TIEPHOA MPOKHUBAHHSI,
6.5. B ciyyae yrepu MarHutHOro Kmoda 3axazumk obs3yercs HEBAMEJUIMTEJIBHO o6patutes k
aIMUHHCTPATOPY IOCTUHMYHOrO Komruiekca ITapka mis GoKHpoBKu YTEPAHHOTO KIIFOYa, OIJIAThI
wTpada 1 BeIIaYM HOBOTO MATHHTHOIO KITHOYA,
6.6. 3akasuwk BOpaBe MCMONB30BaTh MAarHUTHBI KITHOY B KAueCTBE OJIEKTPOHHOM KapThl,
YAOCTOBEPSIIOMIEH MPHOOpPETEHHOE 3aKa3uMKOM MPaBO Ha NONyYeHHe pasmuusbix yenyr [lapka
CTOMMOCTBIO, pPaBHOM HOMMHAly MarmutHoro wmoua. Hommman — KOJIM4ECTBO  Oayuos,
HAYMCIICHHBIX/HAYMC/IIEMBIX HA MarHHTHBIN KoY TNIPH €r0 NPHOOPETEHUH/TIONOTHEHHH, 33 BLIYETOM
0aoB, CIIMCAHHBIX 32 OKA3AHHbIC 3aKa34uKy yCIyr.
6.7. C y4eroM TONOXKEHHI HACTOSIIEr0 paspaena Ha MarHMTHBIA KIIKOY B IOJIHOM Mepe
PaclipOCTPAHSIIOTCS  MONOKCHUS/TPABAIA, H3NOKEHHbIE B  IlyGnuuHoi odepre (morosope) o
HPENOCTABJICHUH TUIATHBIX YCIIYT, pasmelnenHoi Ha Caiite McHomHHTE IS

7. O0pabdoTKa NepeoHANbLHBIX JAHHBIX
7.1. B COOTBETCTBMM ¢ mnoOJOMKEHHEM DenepanbHoro 3akoma ot 27.07.2006 Nel52 &3
«O TMepCOHANBHBIX JAHHBIX» 3aKA3UMK cBOOO/IHO, CBOEii BONEH U B CBOEM MHTEPECE TPENOCTABIIAET
HcnonuuTemo cBou nepcoHabHbIe naHHbIE B CJICAYIOLIEM COCTaBE: aMHUITHSL, MMsI, OTYECTBO 3aKazuuKa;
IpEC JIICKTPOHHON MMOYTHI 3aKA34MKA;, HOMEP MOOGHIBHOIO Tenedona 3akasurka; mHbOpMaims o
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bankoBckol Kapre; moun, TPXK/IAHCTBO, NACTIOPTHBIC NAHHBIE, aNPEca pEerMCTPALiHH, azpeca mecra
JKUTEJIHCTBA, 1aThl PETUCTPALIMH, CPOK ICHCTBHS MACTIOPTA,; JIIOOBIE MHbIE NaHHBIE, KOTOPBIE MOTYT ObITH
TONy4CHBI B XOAe ucnojncHHA J{oroBopa, B T.4. jo0bic JaHHBIC, KaCalOUIHECHd HCIIOIb30BAHMS
[Tpunosxenus 3axa3uukoM, BKIIOYAs ero TIOBE/ICHHE, OCTAaBIAEMbIC UM KOMMEHTAPHH, KIHKH U TIPOY.,
moObie TaHHbIE.

7.2. 1lpH 3aKIIFOYEHHN HACTOSIIETO AOroBopa 3aKazauK JaeT corjlacue Ha 00paboTKy ero nepcoHabHBIX
JIaHHBIX FICTIONTHATENEM C LIETBIO OKA3AHMS NOCTHHUUHEIX YCIIYI/MHBIX YCITyT B FOCTHHHYHOM KOMILIEKCE
Ilapka, a Ttake ¢ uemsio nporenenus MapKETHHIOBBIX HCCICOBAHUMN, OTIIPARIEHUS DEKNIAMHKIX
TIPE/UIOKEHHH 1 HHPOPMALIMOHHBIX COOOLICHMIL.

7.3. 3aka3uuk naet cBoe cormacue McmoiHuTENmIO (a TAlOKe TPETBMM JMLAM, MPHBJICYECHHBIMM IS
HCHONHCHUS 00s3anHocTel Menonuutens mno JloroBopy) Ha cosepiieHue CICAYIOINX HEHCTBHIT CO
CBOVMH  TIEPCOHAILHLIMH  JAHHBIMH: COOp (mONyueHHE), 3ammich, CHCTEMATH3aLUs, HAKOIJIEHHE,
XPaHCHHE,  YTOUHCHME, M3BJICYCHHC, HCIONL30BAHME, Mepenava  ( NPEJIOCTaBIECHHE, AOCTYII),
Ooknposanue, obe3iMuMBaHWe, yianeHue W YHUYTOKEHUE NEPCOHANBHBIX JAHHBIX, JICHCTBHS
(omepaim), COBEPIIAEMBIE C HCIIONE30BAHUEM CPECTB aBTOMATH3ALIMH.

7.4. YkasanHoe cornacue Ha o6pabGoTky NEPCOHANLHBIX NAHHBIX HAYMHAET JEHCTBOBATH C MOMEHTA
NPUHATHS 3aKa34MKOM YCJIOBHH 1y6muHoi odeptsl. Peructpanms 3akazunka B [Iputoskenny B Tom
4HCJIE O3HA4AET 6E30rOBOPOYHOE Coracke 3aKa3uuka ¢ YCIIOBHAMM HACTOSLIETO HACTOSLICH ITy6IHUHO#
O(epTLI, B TOM uMClE YKA3aHHBIMM B pasnene 6 «O6paboTka MepCOHANBHBIX NAHHBIXY YCIIOBUSIMU
00paboTKH ero nepcoHaNbHOM HHpopMaIHHy.

7.5. Hcnonuutens o6s3yercs 0GecredrTh COOTBETCTBEHHO KOH(H/ICHIIHAIBHOCTL  TIEPCOHANIBHBIX
IAHHBIX 3aKa34KKa; 6E30MaCHOCTE NEPCOHAIBHBIX JAHHBIX 3aKa34MKa 1pu X 06paboTKe B COOTBETCTBHH
C TPeOOBAHMAMM 3aKOHONATENLCTBA POCCHM; BBINOHEHHE BCexX TpeboBaHuii k 3aimTe 06pabaThiBaEMbIX
IICPCOHANLHBIX TAHHBIX 3aKa3qHKa, MPELyCMOTPEHHbIX B CTaThe 19 @ezepaibHOTO 3aK0Ha 0T 27 o5
2006 r. Ne 152-®3 «O nepcoHaIbHBIX AaHHBIX (C y4eToM U3MEHEHHH | I0TIOMHEH i) 1 NPUHATEIMH B
COOTBETCTBUH C HUM MOI3aKOHHBIMH aKTAMH.

7.6. Hcnomuurens octaBnsier 3a cooii NpaBo0 OOHAPOMOBAHHS W NATBHEMIIEro HCIIONb30BAHMS
n300paxeHus 3aka3unka (B TOM YKCIE €r0 (otorpaduu, a Tarxe BU/IC03AIHCH ) HAa OHIHAIBHOM caiiTe
AcnionnuTtens (https://www.volen.ru) u ue TpeGyeT AOMONHHTENBHOI0 COTTACOBAHNSA C 3aKa3YHKOM.

8. Ilopsinox paspemenns cnopos

8.1. Ilpu BO3HHKHOBEHHH CIIOPOB, TpeboBanHuii U (WiK) IpeTeHsmit 110 BOIIPOCAM, IIPEIYCMOTPEHHBIM
HacTosumm J[oroBopom um B cBsi3u ¢ HUM, CTOPOHBI 0DSI3YIOTCSA NIPEANPUHATE BCE BO3MOMKHbIC H
PA3yMHBIE MEpl Il YPEerynupoBaHMs HMX HyTeM mNeperoBoporR. Cofmonenne IIPETEH3UOHHOIQ
(mocynebnoro) mopsaka PacCMOTPEHHS Criopa sBIETCsA 0bsi3atenbbiM Uit Cropon. Cpok oTBeTa Ha
npetensuto — 10 ([lecsits) pabounx Heit ¢ 1aThl ee MOTyYeHHs B MACHMEHHOM BHJIE.

8.2. B ciyuae He MOCTIEHHS coriacus B NPETCH3HOHHOM MOPAIKE BCE CIIOPBI, PA3HOITIACHS MIIA
TPeOOBaHMNsI, BOIHUKAIOIIME M3 HACTOAIIErO JOrOBOPA HIIH B CBSI3H C HUM, B TOM YHCJIE KACAFOIIHECS ero
HVCIO/IHCHUSA, HAPYLICHWS, MPEKPAIEHHS WM HeIeHCTBHTENLHOCTH, TOLIEKAT nepenavye  Ha
PacCMOTPEHKE B CYZ1 C COONIOIEHHEM TIPABHIT TO/(BETIOMCTBEHHOCTH H HOJICYIHOCTH CTIOpA.

9. OreercrBennocTs CTopon
9.1. 3a HeWCNONHEHHE MM HEHAIJIEKALIEE HCIIOMHEHHE 00s3aTENBCTE [0 HACTOSAIIEMY Horosopy
Hcnonmutens w  3akazumk HCCYT ~ OTBETCTBEHHOCTh,  IPEAYCMOTPEHHYI0  IEHCTRBYHOLIMM
3aKOHOJATENILCTBOM PD.
9.2. B ciyyae nosBpexneHus u (unm) yHHYTOKEHHUS 3aKa3uMKOM (PaBHO KaK M TPOXKHBAIOIAMH C HUM
JMIIAMH) HMMYIIECTBA, HAXOMSIIErOCS B TOCTHHAYHOM Komriekce [lapka, 3akasuuk o06s3yercs
BO3MECTHUTh B MOJIHOM 00BEMe HAaHECEeHHbIH MCHOMHHTEO yepb B pasMepe phIHOYHOI CTOMMOCTH
TAKOr0 UMYIIECTBA.
9.3. VICTIONHUTENb HE HECET OTBETCTBEHHOCTH nepesl 3aKka3uukoM, €CIM YCIyTH He COOTBETCTBYIOT
CYOBEKTUBHBIM OKHIAHUSAM 3aKa34HKa.
9.4. YcioNHUTENh HE HECET OTBETCTBEHHOCTH 34 HAapyIeHUE yCI0BUH Hactosilero Jlorosopa, eciu
TAKOE HapylIEeHWE BBI3BAHO JSHCTBHEM OOCTOSTENLCTR HEeTpeonomumMoi  cunel. K Taxkum
0DCTOSITENBCTBAM B YACTHOCTH OTHOCSTCS: HaBOHCHHUE, MOXAp, 3CMIETPACEHHE, CEllb, OMOJ3EHB,
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CHECHDIC JTABUHBI M 3aHOCHI U JIPYTHE IPHPOJTHBIC ABICHHUS, A TAKKE BOHHA, BOCHHbIE NeiicTBI, 610Kaa,
OTIUIHOUCHHE BHEIIHETO 3IIEKTPOCHAOXKEHHUS, MaHJeMus, 3ANPETUTE/IbHBIC JEHCTBUA BIIACTEH W AKTHI
T'OCYIapCTBEHHBIX OPraHOB, BOSHUKIIKE BO BPCMsA ASHCTBHS HACTOAIIETO Horosopa, kotopsie CToporHb
HE MOI'/TH TIPEJIBUIETh HITH NPENOTBPATHT.

9.5. VcnotHuTe b HE HECET OTBETCTBEHHOCTH 32 PaboTy KOMMYHAIBHBIX CITy>K6: aBAPHIHOE OTKITIOYEHHE
INEKTPHIECKON IHCPIMM U KAYECTBO MPETOCTABISEMBIX HMH YCIyT.

9.6. VcrionHuTENb HE HECET OTBETCTBEHHOCTH 33 COXPaHHOCTb OCTABICHHbIX WM 3a0BITEIX B HOMEpE H
Ha TEPPUTOPHH TOCTHHHYHOTO Komrniekea [Tapka: eHer, aparoueHHocTel i HeHHLIX Bermei 3akazanka.

10. 3akm0unTeNLHBIE T00KEHNS]
10.1. K orHomenusm cropon, me YPCTYJIHPOBAHHBIM  HACTOAIMM J[OroBOpOM, NpHMEHsIOTCS
ACHCTBYIOLIME HOPMBI POCCHICKOT0 3aKOHOATE/THCTEA.
10.2. JIro6oe mucemenHOE CcoOBmeHHE (YBenomnenue, 3asBieHHWe, TpeTCH3US M T.0.) B CBSI3H C
HacTOSWWMM JlOroBOpOM TepenaeTcst TM4HO B pyKu YNOJIHOMOYEHHOMY MPEJICTABUTENK) CTOPOHBL
JloroBopa 1m60 3aKa3sHBIM TOYTOBBIM OTIPABICHUEM JIMOO Ha SMEKTPOHHBIA ampec 3axa3umka,
YKa3aHHBIH UM B COOTBETCTBYIOLIMX JIOKYMEHTAX.

11. Anpec n pexsuzurs UenonnuTeist

3AQ «Cnoprussiii [Tapk « BOJIEH»

Anpec: 141840, Mockosckast 0011, ropox JIMutpos, ropos Axpoma, yn. Tpouukas, 1.1
HWHH 5007034424

KIIIT 500701001

P/c 40702810340080100438
ITAO CBEPBAHK r. MOCKBA
K/c 30101810400000000225
BHK 044525225

I'exepanbHblil AHPEKTO CKONUHOB/




